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Provisional Agenda 
 

Tuesday, 25 August 2009 

08:00−09:00 Registration  

09:00−09:30 Opening and Welcome Remarks: 

• Welcome Remarks by Ministry of Information and 
Communication Technology (MICT) Thailand 

• Welcome Remarks by International Telecommunication Union 
(ITU)  

• Welcome Remarks by United Nations Economic and Social 
Commission for Asia and the Pacific (UNESCAP) 

Key Note Address: 

• National Telecommunications Commission (NTC) 

09:30−10:30 Session 1: Introduction to the Accessibility Agenda 
• World Summit on Information Society (WSIS) and legal 

perspective for Persons with Disabilities 
• Convention on the Rights of Persons with Disabilities (CRPD) 

• Defining “Disability”, “Accessibility” and ICT under the CRPD 

• ESCAP presentation 
• Open Discussion 

10:30−11:00 Coffee/Tea 

11:00−12:30 Session 2: Role of ICTs in Accessibility for Persons with 
Disabilities 
• The role of ICTs in Accessibility for Persons with Disabilities in 

Thailand 
• Economic Imperative of Social Inclusion and Design for All for IT 

Professionals 

• Overview of the Toolkit for Policy Makers on e-Accessibility & 
Service Needs for Persons with Disabilities 

• The role of public procurement in promoting ICT accessibility  
• The role of ICT standards in promoting accessibility 

• Open Discussion 

12:30−13:30 Lunch 
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13:30−15:00 Session 3:  Promoting Accessible Mobile & Fixed Line Phones 
for Persons with Disabilities 

• Challenges and Solutions for Disabled Users of Mobile phones 
• Mobile/Fixed assistive technology solutions 

• Mobile/Fixed phones and the CRPD 
• Policy/regulatory solutions 

• Regulatory Solutions: Enforced Industry Codes of Conduct 
• Best Practices 

15:00−15:30 Coffee/Tea 

15:30−17:00 Session 4:  Promoting Accessible Broadcasting for Persons 
with Disabilities 

• Challenges and Solutions for Disabled Users of Broadcasting 
Services 

• Closed captioning and video description for broadcasting services 
• Technology options 

• Policy/regulatory solutions 
• Best Practices 

18:00 Dinner 

 
 

Wednesday, 26 August 2009 

09:00−10:30 Session 5:  Promoting Accessible Websites and Internet Access 
for Persons with Disabilities 
• Challenges and Solutions for Disabled Users of Websites and the 

Internet 

• Web Accessibility 
• Internet and Website assistive technology solutions, including 

accessible documents   
• DAISY, Digital Talking Book production, and Screen readers 

• Internet and Web Sites and the CRPD 
• Policy formulation for Internet & Electronics Accessibility 

• Best Practices 

10:30−11:00 Coffee/Tea 

11:00−12:30 Session 6:  Promoting Accessible Computing Devices for 
Persons with Disabilities 

• Challenges and Solutions for Disabled Users of Personal 
Computers and other Computing Devices 

• Innovative and advanced Assistive Technologies 

• Research and Development (R&D) for Assistive Technologies and 
ICT Accessibility for Persons with Disabilities  

• Software and Applications 
• Policy/regulatory solutions. 

• Best Practices 

12:30−13:30 Lunch 
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13:30−15:00 Session 7:  Role of the Industry in Serving Persons with 
Disabilities 

• Defining Universal Design 
• Corporate Social Responsibility (CSR) for Persons with 

Disabilities  
• Promoting vocational training and employment for Persons with 

Disabilities 
• Product development for Persons with Disabilities 

• Best Practices 

15:00−15:30 Coffee/Tea 

15:30−17:00 Session 8: Country Practices and International Cooperation, 
and Ways Forwards 
• Universal Service Obligation (USO) for Persons with Disabilities  

• Promoting ICT use by Persons with Disabilities through ICT 
Centres 

• Asia-Pacific Development Center on Disability (APCD) 
• Best Practices 

o  How to promote accessibility under current national ICT 
Policy and Government mandates? 

o What role for the Universal Service fund to promote 
affordable e-Accessibility for mobile phones and other 
devices? 

o Identification of need to enlarge accessibility mandate 
o How to raise awareness among other government 

agencies on the role of public procurement policies 
o How to coordinate e-accessibility policies and programs 

at national government level 

  

 
 
 

Thursday, 27 August 2009 (workshop) 

09:00−10:30 Session 1: Self Assessment Tool 

10:30−11:00 Coffee/Tea 

11:00−12:30 Session 2: Public Procurement 

12:00−13:30 Lunch 

13:30−15:00 Session 3: Web Accessibility 

15:00−15:30 Coffee/Tea 

15:30−16:00 Closing 
 

  

 


