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1. Introduction

Paradigm Shift: Disability is not in Individuals, but in Society

Traditionally (and unfortunately even now), disability has been considered as a personal tragedy and a matter of rehabilitation.  In 1981, the International Year of Persons with Disabilities brought new concepts such as the social model on disability.  Since then, disability has been understood to be a matter of society.  This means it is the society to change, not persons with disabilities themselves. 

The Convention on the Rights of Persons with Disabilities (CRPD), which came into force in 2007, stipulates the concept of persons with disabilities as “Persons with disabilities include those who have long term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society on an equal basis with others” (Article 1). 

The CRPD is based on this paradigm shift.  This article clearly mentions that disability comes from the social environment, social attitude and inaccessibility which prevents the full participation of persons with disabilities in society.  

Persons with Disabilities: Not Objectives of Charity, but Entity of Rights

  For a long time persons with disabilities have been treated as objectives of charity.  This idea comes from negative attitude that persons with disabilities have no valuable opinions and no capacity to contribute to society.  

 The paradigm shift mentioned above is changing such old-fashioned attitudes.  Social model assumes persons with disabilities have rights and the potential to make meaningful contributions to society.  It is the social environment which should accept persons with disabilities without any discrimination.  Under such policy, persons with disabilities for the first time enjoy the rights on an equal basis with others.  It is noteworthy that these changes came from the voices of persons with disabilities worldwide.  

How to interpret “Social Responsibility” in disability context

The business sector can become an invaluable aid in increasing the visibility of persons with disabilities, altering negative attitudinal perceptions, increasing diversity within their organizations and in educating and raising awareness of disability.  This will serve to help lift persons with disabilities from the unfortunate title of being “among the poorest of the poor”
   However, we see many companies doing “charity” in favor of persons with disabilities under the name of “social responsibility”.  We don’t deny all the charitable activities, but charity is the distribution of the “surplus” of the company’s business.  Principally, CSR requires the modification of company’s essential functions to respond the needs of society.
   The CRPD requests state parties to take all appropriate measures to eliminate discrimination on the basis of disability by any person, organization or private enterprise (Article 4, para 1 (e)).  CSR for persons with disabilities is not merely a matter of private sector, but also of government sector.  It is worthwhile for AICHR to discuss CSR and mainstream disability perspectives in its research.
  This paper examines two areas closely relate to disability: services/products and employment.

2. Non-discrimination in Services and Products

“Accessibility” and “Universal design” are the keywords
   To understand disability and company’s services/products from social model viewpoint, we have to share the notion of accessibility and universal design.  These two concepts are not mentioned as specific rights for persons with disabilities in the CRPD, but stipulated as a precondition to realize their rights on an equal basis with others (Article 2, 4 and 9). 
What is accessibility? 

Accessibility can support persons with disabilities to fully participate and gain equal opportunities in society for substantial activities.  Making the services/products accessible is quite important because (1) it ensures that persons with disabilities can access to social infrastructures on an equal basis, (2) it promotes the access to the physical environment such as transportation, as well as information and communication and (3) it ensures access to equal basis with other service and public provider. 

It has been said there are four main barriers in society that prevent persons with disabilities from full participation and equal opportunity in society.

1. Inaccessible physical environment

2. Poor access to information and ICT (information and communication technologies).

3. Legislations that exclude persons with disabilities from society

4. Negative attitudes of society and public in general
Removing these barriers can be the solution for persons with disabilities.  This effort should be shared by both private/public sectors.  As far as the private sector is concerned, it may include removing barriers from services/products, introducing new technologies and reviewing the terminology and expressions they use in advertisement.
What is universal design?

Universal design is a concept of design to ensure that environment, products, services and basic infrastructure are provided appropriately for all the people regardless of different age and capabilities.

Ronald Mace of the North Carolina State University advocates the following 7 Principles of Universal Design:

1. Equitable use 

2. Flexibility in use 

3. Simple and intuitive 

4. Perceptible information 

5. Tolerance for error 

6. Low physical effort 

7. Size and space for approach and use

Universal Design became the main concept of design for all, as the society recognizes the various groups of populations in different levels with different needs such as age, disability and gender.  Of course, the design should not exclude assistive devices for those with special needs.  If the private sector develops its services/products based on Universal Design’s philosophy, people, not only persons with disabilities but all citizens, can enjoy services and use friendly products.    

3. Non-discrimination in Employment 

Employment of Persons with Disabilities
The CRPD stipulates that the state parties should recognize the right to the opportunity to make a living by work freely chosen or accepted in a labour market and work environment that is open, inclusive and accessible to persons with disabilities (Article 27).  Many governments in ASEAN have already adopted a quota system whereby the government assigns private companies to employ persons with disabilities at a certain percentage of the company workforce..  However, in most cases, they fail to meet the quota.
Under the quota system, financial incentives and levies are used by the government to lead companies towards the employment of persons with disabilities.  It is clearly not enough to realize the right to work of persons with disabilities.  The Business sector by itself must and can play a big role, and it can be done as a part of CSR.  Employing persons with disabilities is good for the individual, the company and the society- a win-win-win situation.
Potential of Business Sector 
As mentioned in 1., CSR should go beyond the donor-recipient affiliation which has traditionally been the accepted relationship between persons with disabilities and business.  A sustainable and inclusive barrier free business culture should be fostered that empowers persons with disabilities, and also a people centered foundation should be created whereby businesses unequivocally provide educational, employment and policy opportunities. The disability community has been strongly committed to working towards a goal also identified during the Asia Pacific Decade of Disabled Persons (2003-2012), namely, the move from a welfare based approach to a human rights approach, by targeting the business sector.

To promote the employment, Top Down approach should be adopted in addition to a Bottom Up approach to implement and mainstream the disability perspective across the board. Particularly Top Down approach ensures that inclusive policies involving persons with disabilities are enacted and enforced from a management level downwards.  To make the process effective, CSOs especially disabled people’s organizations are expected to facilitate through the capacity building by the means of proactive and efficient lobbying.
Spill-Over of Good Practices as a Technical Transfer

Utilizing international organizations and multinational corporations is also effective for private sectors to promote CSR in this area, as they have already embraced inclusive policies have established best practice methods in the Western world. Additionally, as these companies are Multinational Corporations and recognized as leaders in their own right,  setting and reinforcing inclusive standards must be something that other businesses within ASEAN will seek to emulate from them as spill-over effect.  Of course, such Multinational Corporations should apply their inclusive policies in the ASEAN region first.
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