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Background
The 2nd International Conference on Accessible Tourism 2007 (ICAT 2007) was co-organized by the Ministry of Tourism and Sports, the Ministry of Social Development and Human Security, Bangkok Metropolitan Administration (BMA), United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP) and Disabled Peoples’ International Asia Pacific (DPI-AP).  The Conference aims at promoting accessible tourism in the region as a way to enhance the implementation of the Biwako Millennium Framework for Action towards an Inclusive, Barrier-free and Rights –based Society for Persons with Disabilities (BMF), Biwako Plus Five and the Plan of Action for Sustainable Tourism Development in Asia and the Pacific (Phase II 2006-2012) focusing on access to built environments, public transport and training & employment including self-employment. Besides, tourism is often considered as a valuable alternative for diversifying the economy in the areas dependent on only one maritime activity (e.g. fisheries). Quality tourism can contribute to the development of coastal areas by improving the competitiveness of businesses, meeting social needs and preserving the natural and cultural heritage. However, to be simultaneously successful in all these areas at the level of the tourist destination requires a global approach, called integrated quality management focusing on tourist satisfaction and based on the principle of sustainable development. Tourism clearly requires not only an attractive environment but also its accessibility. 

Furthermore, barrier free tourism is also alternative choices for elderly persons and travelers with disabilities of which the number of them gradually increases. However, those travelers face significant barriers in traveling such as information planning, accessible accommodation, transportation or any kinds of discrimination.  Recently, the Disability Travel on the Rise Despite Barrier to Access research found that numbers of American travelers with disabilities have been increasing 50 percent since year 2005.  The numbers of European travelers with disabilities increase to 134-267.9 million.  UN survey also found that by year 2050, the numbers of ageing population will rise to 2,000 million and 54 percent of them live in Asia and the Pacific region.

The Conference objectives were to contribute to processes of change and development lines of tourism businesses to ensuring a favorable environment to attract tourists and travelers with disabilities and retired, ageing people toward the implementation of tourism sustainability initiatives and dissemination of recommendations about Promoting Sustainable Tourism towards an Inclusive, Barrier-Free and Rights-Based Society.
Objectives

To provide a discussion forum of major issues related to accessible tourism for people with disabilities and retired/ageing people with a view to identifying key policy and strategy elements for promoting barrier-free tourism.
Organizers

1. Ministry of Tourism and Sports

2. Ministry of Social Development and Human Security

3. Bangkok Metropolitan Administration (BMA)

4. United Nations Economic and Social Commission for Asia and the Pacific (UN ESCAP)

5. Disabled Peoples’ International Asia-Pacific
Dates and Venue

22 – 24 November 2007 at United Nations Conference Centre (UNCC), United Nations (UN), Bangkok, Thailand
Program

Please see attached program for more details.
Participants

There were 39 overseas participants from Germany, Greece, Hong Kong SAR, Malaysia, Mongolia, Myanmar, Nepal, Pakistan, Singapore, Turkey, USA and Vietnam.  For Thailand, there were 187 domestic participants.  In total, there were 226 participants (please see attached lists of participants for more details).
Resource Persons

1. Dr. Scott Rains, Inter-American Institute on Disability and Inclusive Development
2. Mr. Joseph Kwan, Director, Universal Design & Accessibility Consultants Ltd.
3. Ms. Aiko Akiyama, Social Affairs Officer, Emerging Social Issues Division, UN ESCAP
Guests of Honor

1. H.E. Suvit Yodmani, Minister, Ministry of Tourism and Sports
2. H.E. Poldej Pinprateep, Deputy Minister, Ministry of Social Development and Human Security
3. Ms. Bunnasopith Promlakhano, Vice-Governor of Bangkok Metropolitan Administration

4. Mr. Shigeru Mochida, Deputy Executive Secretary of ESCAP

Summary of the Conference
1.  Opening Ceremony
The opening ceremony was started with an opening statement by Mr. Shigeru Mochida, Deputy Executive Secretary of ESCAP.  Next was a presentation on the theme “Bangkok, City of Life” by Ms. Wanwilai Promlakhano, Vice-Governor of BMA.  Next welcome statement was delivered by H.E. Mr. Poldej Pinprateep, Vice Minister, Ministry of Social Development and Human Security.  The conference was officially opened with an inaugural statement by H.E. Suvit Yodmani, Minister, Ministry of Tourism and Sports.  H.E. Suvit Yodmani emphasized that there is now a growing need of tourism of persons with disabilities and elderly persons since more countries become ageing society.  The Ministry of Tourism and Sports would be supportive in facilitating the accessible tourism to meet such need, which in turn will be economically beneficial to the country.
2.  Keynote Speech

2.1  Global Trend in Accessible Tourism by Dr. Scott Rains
In the disability field, the Charity Model, the Medical Model, and the Social Model of Disability have been widely used to depict how most people think about persons with disabilities. The first two present people with disabilities as recipients rather than as sources of action and they limit the world that a person with a disability “really” belongs to: The world of family or its extensions of church or service organizations in the Charity Model and the world of the doctor or their delegate in the Medical Model on the assumption that the disabled person’s highest and constant concern in life is to be “cured.” 
The Social Model claims that the world where people with disabilities “really” belong is the real world – the world that everyone lives in.  Therefore, in order to mainstream persons with disabilities in all aspects in society, the Social Model seems most appropriate.
Universal Design, which was started around 30 years ago, is also another concept that facilitates the mainstreaming of persons with disabilities.  It is a framework for the design of places, things, information, communication and policy to be usable by the widest range of people operating in the widest range of situations without special or separate design.  Its seven principles defining Universal Design start from the reality that not every individual has the same stature, strength or range of abilities. Diversity between individuals is the “normal” in any collection of human beings.  Accessibility in tourism improves quality for the growing senior population too.
Persons with disabilities and elderly persons are political and economic forces.  They have a dream to travel with freedom.  Therefore, the market need of these groups is realistic and actually growing day by day. 

Research done by Eric Lipp and Laurel van Horn of the Open Doors Organization revealed that American adults with disabilities or reduced mobility currently spend an average of $13.6 billion U.S. a year on tourism. In 2002, these individuals made 32 million trips and spent $4.2 billion on hotels, $3.3 billion on airline tickets, and $2.7 billion on food and beverages while traveling. 
 In the UK 10 million adults with disabilities have an annual purchasing power of 80 billion pounds sterling. In 2001 economically active Canadians with disabilities had $25 billion Canadian dollars available. Americans with disabilities or reduced mobility have $175 billion in purchasing/consumer power.  These figures prove very well the growing need of tourism of persons with disabilities and elderly persons.
2.2  Sustainable Tourism Aspects by Mr. Joseph Kwan

ICAT 2007 emphasized the 6 aspects of accessible tourism as follows:
a. Accessible Planning Information

Before we start traveling, information of where we are going is very important.  Information is available in various formats and methods such as brochure, pamphlet, map, website, guide book, transportation information, tourist agency, tourist information center, etc.  However, persons with some types of disabilities such as blind and deaf people may find it difficult to get information in these formats or by these methods for their traveling planning.  

b. Transportation Barriers

The 3 modes of transportation, land, sea and air, often hinder persons with disabilities from traveling.  Most of vehicles such as buses, trains, air planes, boats, ships, etc. are made with steps and narrow doors or walkways.  People with physical disabilities often find it difficult to travel by such vehicles.  
c. Accessible Accommodation

Accommodation such as hotels, resorts, serviced apartments, guesthouses, hostels, camping grounds, etc. are also designed inaccessible for persons with disabilities.  For example, rooms or toilets are too small or doors are too narrow to get in.
d. Accessible Tourist Sites

Public buildings, parks, museums, gardens, historical sites, sports facilities, etc. often pose difficulties for persons with disabilities.  Many of these sites have no ramps or alternative entrances, no elevators, no toilets, etc.
e. Mainstream Services for All Tourists

Services available for visitors in recreational sites such as car park, shopping center, concert hall, etc. are often difficult to access.  For example, if a hotel has an air-port pick-up service but none of the cars are accessible, persons with disabilities may find it difficult to use such service.  Moreover, at places where accessibility is limited or impossible, other services to help persons with disabilities with their access are also necessary.
f. Destination Experiences

Destination experience is an impression of persons with disabilities or others with a certain tourist site, accommodation or service.  Apart from many physical barriers, many persons with disabilities face discrimination when traveling as well.  For example, if a taxi driver refuses to accept a person with disability, it would cause a bad impression for that person.  He/she may not come to visit again and recommend others to not come. 
2.3  Biwako Millennium Framework (BMF): Tool for Promoting Sustainable Tourism by Ms. Aiko Akiyama

In Asia and the Pacific, there are now 3 major regional instruments concerning persons with disabilities.  They are 1) the Convention on the Rights of Persons with Disabilities (CRPD) 2) Biwako Millennium Framework for Action towards an Inclusive, Barrier-free and Rights-based Society (BMF) and 3) Biwako Plus Five (BMF Plus 5). 
In CRPD, there are 3 articles related to accessibility and tourism as follows:
· Article 9: Access to Information, services, transportation and facilities.

· Article 20: Access to assistive devices, technologies, live assistance and intermediaries

· Article 30: Participation in cultural life, recreation, leisure and sport

In BMF, there are 2 priority areas as follows:

· Priority Area 5: Access to built environment and public transport

· Priority Area 6: Access to information and communications

BMF Plus 5 is a supplement of the BMF and will be valid until 2012.  Under the area of access to built environment and public transport, there are appropriate measures to promote accessible tourism as well. 

2.4  Accessible Tourism as a Means of Economic and Social Development by Mr. Ryuji Yamakawa

From 1950 – 2006, the growth of tourism increases from 25.3 – 848 million.  In Asia and the Pacific, tourist arrival increased by 7.8% in 2006, amounting to 167.4 million.  Tourism industry in this region has great potential for further expansion because:
· Improved air linkage and transportation networks.

· Emerging markets – China, India, and Russia.

· Simplified procedures for visa issuance.

· Strong sub-regional cooperation in tourism.
Targets of accessible tourism are:
· People with disabilities.

· Senior people

· Baby boomers are reaching retirement age.

· 14% of ESCAP region’s population will be 60 years or older by 2015.

· Families with young children.

Accessible not only contributes to the above targets but it also contributes to the social and economic development as well.  What we will achieve from this are:

· Foreign exchange earning.

· Expanding job opportunities.

· Creating business opportunities for small- and medium-sized enterprises.

· Spreading development to regions that may not have benefited from other types of economic development.

· Contributing to poverty reduction.

· Providing a direct incentive to protect the environment and cultural heritage.

· Promoting understanding between peoples of different nations thus contributing to world peace.
· Reducing poverty in tourist attraction areas.
3.  Exchange of Experiences on Accessible Tourism
3.1  Greece by Paraplegic Associations of Greece
After the Paralympic Games in 2004, Greece has made a very good progress towards the improvement of accessible tourism.
The prefectures and the municipalities have already taken measures for the better and easier locomotion of persons with disabilities.  In a lot of cities in Greece, the tourism is connected with the culture.  The access to archaeological sightseeing is now a reality. The museum of acropolis and the city of ancient Olympia are now fully accessible.

The new hotels, restaurants, shops are now forced to apply on the accessibility regulations, in order to take licence of function.   The problem however remains in the old buildings in which demanded a great cost to become accessible.

The Ministry of Tourism organises a lot of seminars in public and private sectors, so the new professionals of tourism and hotel management students are now trained on accessibility.

The Ministry also provided a telephone centre that informs tourist individuals with disability for the tourist destinations with facilities accessible for them and the reception of complaints for their better service.

Greece always participates in OSSATE (One-Stop-Shop for Accessible Tourism in Europe) and ENAT (European Network for Accessible Tourism) with various European countries for the promotion of accessible tourism in the region. 

Greece has already functioned two fully accessible beaches for individuals with disabilities in the prefecture of Attica in suburb of Voyla and in Thessalonica and concretely in suburb of Peraias.

DPI Greece in collaboration with the Paraplegic Associations of Greece undertook actions on: 

1. The implementation of directives in old buildings

2. Measures for the hospitalization of individuals with disabilities in the hospitals.
3. Implementation of directive of European Union that concerns the accessibility in all means of public transport. 
3.2  Hong Kong SAR, China by Easy-Access Travel Ltd. (EAT)
In 2005, Hong Kong SAR, China had a total number of 23.4 million visitors.  These visitors spent 205.66 $HK and stayed there for an average of 3.7 days.  In 2006, more than 400,000 visitors to Hong Kong required cabin wheelchairs in the airport.  From these figures, EAT, founded in 1959, could see the possibility to promote accessible tourism within the country.  
EAT provides professional travel services to 1) people with disabilities 2) people with alternative needs and 3) provide employment opportunity.  

The problems that EAT faces while providing tours to persons with disabilities are:

· small number of accessible rooms in one hotel

· small number of accessible seats for wheelchairs without need to transfer in one vehicle

· toilet facilities
In Hong Kong, EAT has audited the accessibility in the following places:
· 97 Consulate Offices
· 91 Hotels
· 81 Restaurants
· 200 Sightseeing Points
· 17 Performance Venues, etc.

In terms of transportation, EAT has found that trains, airport, Rehabus and Easy-Access buses are most accessible.  MTR, buses, ferries and taxi are acceptable while TRAMS and minibuses are not.  
Keeping in mind that 15% of visitors have difficult mobility and 10% (2.3 million) of them are persons with disabilities.  This business can be promising as it is an untapped market that most business sectors forget.  
EAT has some recommendations for the government regarding accessible tourism as follows:

· Recognizing the untapped market

· Policy support for accessible facilities

· Promotion of HK as accessible city

· Guide & access to information on web and in HKTB overseas office

· Accessible transport
3.3  Nepal by Nepal Disabled Human Rights Center (DHRC)
Nepal is located in South East Asia wedged between China on the edge of the Himalayan mountain range and India.  It is a country of large geographic diversity. There are three main geographical regions including the Terai region, the Hill region and the Mountain region. Mt. Everest, the tallest mountain in the world, is located in the north-east part of the country.  The total population is 22,736,934 in 2001 census.
Legal provisions pertaining to persons with disabilities are:
· Nepal has legal provisions on disability, but not written obligatory sentences, some of the legal frame: 

· The Disabled Persons (Protection and Welfare) Act, 1982

· The Disabled Persons (Protection and Welfare) Rules, 1994

· The Act provides a range of rights and facilities for PWDs as follows:

· (Free Education, Health, Employment, Transport, Social Security etc.)

· Education Act, 1971

· Social Welfare Act, 1992

· Child Act, 1992

· Local Self-Government Act, 1999
Building code of Nepal has provision of accessibility assurance of public buildings, but no effective monitoring system is present and very few buildings fallow it. Roadways, transportations, and hotels are mostly inaccessible. International chain hotels have the accessibility in their building. In some cases their garden, swimming pools and other areas of premises are not made accessible. Majority of understanding of accessibility is “Ramps, slope and elevators”; people with visual impairment, deaf and others have not yet been realized.
DHRC sees the importance of accessible as one of the human right issues and thus would like to start it in the country.  At the moment, it does a trekking for travelers with disabilities.  The challenges they have now are:

· Making favorable policies regarding accessible tourism

· Influencing and convincing public and private sector on this issue

· Shifting from charity mind set to rights based and convince the business sector that it is a profitable market

· Understanding the clear role and responsibility of disabled people’s organizations
3.4  Pakistan by Danishkadah
Mr. Muhammad Akram, deaf person and a founder/chairman of Danishkadah, shared his experiences of traveling to 9 countries in Asia, Middle East and Europe to the participants as follows:
· Embassies and Consulates 

· Blind window at reception
· Deaf persons are asked to pay more for service
· In-Flight Safety & Entertainment 

· In-flight safety instruction has no sign language
· Entertainment programs usually have no sign language
· Lodging Safety & Accessibility 
· No accessible information for deaf persons in case of emergency
· Transport accessibility 
· Information of places or destination is in sound mode
· Food restriction  
· Deaf persons who require special dietary like Halal may eat prohibited food because of the communication barriers
3.5  Singapore by Disabled People’s Association (DPA)
The accessible tourism in Singapore was started from the need to make the park facilities accessible to persons with disabilities by the Executive Director of DPA.  After that, DPA has a conducted a series of accessibility reviews in parks in Singapore in 2006.

One example of the accessibility reviews is the Singapore Zoological Gardens.  Even though the zoo is found to be accessible, some problems were found as follows:
· Lack of information – Zoo’s map and website

· Lack of signage – park grounds

· Lack of space in show areas

The followings are the recommendations that the review team made after the review:
· Add the universal wheelchair logo at the restrooms

· Add wheelchair logo in the show areas indicated in the map

· Indicate the distance from one point to another in the map and indicate compass directions

· Provide information for visitors with disabilities as a separate version from the map

Singapore will be the next host to organize the International Conference on Accessible Tourism 2009 (ICAT 2009).  DPA will organize it in collaboration with Singapore Tourism Board, Ministry of Community Development, Youth & Sports, National Council of Social Service & local NGOs and International NGOs like UNESCAP APDF, etc. with the following objectives and outcomes:
Objectives

· Promotion of accessible tourism in the Asia Pacific region

· Enhance the implementation of the Biwako Millennium Framework for Action towards an Inclusive, Barrier-free and Rights based Society for Persons with Disabilities (BMF), Biwako Plus Five and the Plan of Action for Sustainable Tourism Development in Asia and the Pacific (phase II 2006-2012)

· Showcase access to built environments and public transport
Intended Outcomes

· Greater contribution by people with disabilities as well as their families and care givers towards economic growth of the region.

· Ensuring a more favourable environment (built environment & transportation) for attracting tourists and travellers with disabilities.

· A more Inclusive, Barrier-Free and Rights-Based Society.
3.6  Thailand by Mr. Suporntum Mongkolsawadi, Redemptorist Vocational School for the Disabled, Pattaya (RVSD)
The situation of accessible tourism in Thailand is not very accessible but it is getting better from time to time.  Strangely, not much information about accessible tourism in Thailand is available even though it is one of the top-ten tourist destinations.  At the moment, there is no policy to move it forward.
Accessible Tourism Promotion Strategies (4Ps)
· Public awareness

· Survey

· Up-to-date information

· Training & seminars

· Participation of PWDs and business

· Policy development

· Implementation & monitoring

· Tour operator & guide tour

· Products & services by PWDS
· Promotion and marketing

· Package tour

· Road show

· E-marketing

· FAM trip and PWDs tour

· Product development

· Accessible

· Standardization & support system

· Training & seminars

· Role of educational institutes

At the moment, there are several international and national instruments to promote accessible tourism as follows:
International

· Bali Declaration, 2000
· BMF, 2003 – 2012
· Taipei Plan of Action, 2005
· Bangkok Recommendation, 2007

National

· Constitution 2007

· Empowerment of Disabled Persons Act 2007

· Ministerial Regulations on Accessible to Building, Environment, Transportation and Public Services, 2005

· National Empowerment of Disabled Persons Plan, 2007 - 2011

3.7  Turkey by Disabled’s Education and Solidarity Foundation of Turkey (DESF)
Tourism is one of the major sectors in Turkey.  In 2006, Tourism income was 16 bn. 850 mil. US. Dollars. In 2007 the sector is expected to turn in a 23 bn. US. Dollar revenue.  However, accessible tourism’s share within the sector is not as high as it could be. This is not because disabled peoples are disinterested in taking a holiday in Turkey, but it is because most tourist and recreational sites are not equipped with proper accessibility.
In the Turkish Handicapped Tourism Regulations enacted on 18 June 2005, it states that hotels and holiday villages which have over 80-bed capacity, have to reorganize their 1% of their rooms according to the need of the handicapped people, with facilities such as accessible food courts, ramps, lavatories etc.  Also according to the Tourism Incentive Law dated 28 December 2006, the government will provide restructuring services to the ports that accomodates cruise ships, these changes will also take part in marinas around the Turkish coastline.
Projects such as World Handicapped Children Holiday Resort (In Izmir) and Handicapped Holiday Resort (which is planning to host the Paralympics, and Special Olympics) are still being constructed, while hotels servicing disabled individuals are increasing by number everyday.
Currently, although there are many hotels which are accessible, we came across 2 accessible hotels; one was constructed from the ground up to accomodate disabled people, the other was restructured to become the first and only 100% accessible hotel in Turkey and Europe, with all its rooms rebuilt to suit every degree of disability.
3.8  Vietnam by National Coordinating Committee on Disability of Vietnam (NCCD)
Vietnam has huge potentials for future tourism development.  UNESCO recently recognized the new world natural heritage: Ha Long Bay, Phong Nha – Ke Bang Cave; tangible heritages such as Hue Ancient City, My Son Holy Land, Hoi An Town and intangible heritages such as Hue Imperial Music, Gong Chieng in Central Highland.  
The concept of accessible tourism is quite a new concept in Vietnam.  The government of Vietnam can see that it offers new opportunity for tourism industry reaching towards one of untapped markets, namely, persons with disabilities and older persons, and at the same time for communities creating more accessible environments and new employment opportunities.

In order to facilitate equality and full integration of people with disabilities, Vietnam has just begun to build tourist sites accessibly, but accessible tourism is only new, not widely disseminated due to poor understanding of accessible tourism.
Development of accessible tourism need inter-ministerial collaboration among Ministry of Culture – Sports and Tourism, Ministry of Transport, Ministry of Construction, Ministry of Information and Communications, relevant agencies, civil societies and disabled persons.  Standard Code on Accessible Construction was promulgated but its enforcement is still poor.

Advocacy on disability-related issues, including accessible tourism in mass media such as television, radio and newspaper, has been frequently promoted by NCCD Vietnam.  Training on Accessibility Standard and Code for designers, managers of construction companies so that accessible design is included in constructions, including tourist sites.  Teaching curriculum on accessibility in transportation and construction have been developed and applied in Universities of Transport and Architecture.

At the moment, NCCD is now trying to promote the Ha Long Bay to be made accessible for visitors with disabilities.
4.  Group Discussion
In this session, the participants were divided into 6 groups to discuss the following 6 topics:

1. Accessible Planning Information

2. Transportation Barrier

3. Accessible Tourist Sites

4. Accessible Accommodation

5. Mainstream Services for All Tourists

6. Destination Experiences
In each topic, each group discussed 1) real problems that persons with disabilities have been facing in the real world 2) policy solutions to the problems and 3) way forward or implementation of the policy.  The inputs of the discussion were included in the Bangkok Recommendations on Accessible Tourism 2007 (please read it from section 6).
5.  Multi-sectorial Approach to Promote Accessible Tourism
5.1  Tourism Council of Thailand (TCT)
Tourism Council of Thailand is a consortium of all associations related to Travel Industries.  Some of its members are:
· ATTA – Association of Thai Travel Agents

· TICA – Thailand Incentive & Convention Association.

· Outbound/Domestic/Hotels/Restaurants

· Guides Association, Transport
· Regions –13 regions round Thailand
At the moment, TCT has no activities regarding accessible tourism, but there are some possibilities.  There several activities or resources, either inside or outside TCT, that TCT can incorporate persons with disabilities into such as:
· Volunteers –NSW Volunteer Centre –resource centre for volunteers and organizations individuals using volunteers.

· Recruit volunteers –job matching

· List opportunities
· Training for management

· Industry & Academic Collaboration
It works with the government at various levels such as federal, state or local with different roles as well.
5.2  Group Development Tourism (GDT)
GDT has one strategy to reduce poverty for persons with disabilities.  It creates a network of tourism industry operators and persons with disabilities who make products.  In this way, products created by persons with disabilities can be sold at tourist attractions.  GDT also provides training to improve the quality of the product and skills of persons with disabilities.  It works with many organizations and countries all over the world.
One of the organizations that GDT works with is the Dieu Merci Organization, which was established in 2001.  This organization has 12 members with physical disability.  They do shoes repairing and make leather products.  In 2005, the organization had revenue of 600 USD.  The total cost was 320 USD, so they earned the profit of 280 USD.
Their Future Prospects are:
· To extend actions to other associations and hotels in order to increase sales

· To improve the production tools in order to provide a better product

· To find a job to all disable people in order to improve their quality of life
5.3  RollOn Travel

RollOn Travel is an international network of 4 people who are working in the field of accessible tourism.  Most of them are wheelchair users. 

The main product is group tours to Thailand, but it also offers tours to other Asian countries like Laos and Cambodia.  Outside Asia we offer programs for Europe, North America, Australia and Israel.

From their work experiences in accessible in Thailand and other Asian countries, they have found the following problems:
· There are no specialized guides, drivers and assistants who know about the needs of travelers with disabilities. 
· The accessible toilets at tourist attractions are all designed different so that some customers might not be able to use all the toilets along the route.

· The footpaths have inaccurate ramps that traveler with disabilities have to move by wheelchair on the streets. In night time, this is sometimes dangerous.

· Almost none of the hotels and restaurants are accessible. The problems that they face at the hotels are the width of the bathroom door, the step to the bathroom and the steps to the hotel entrance.  Sometimes there are ramps for the luggage but this is often much too steep for wheelchair users.

· Some of the 5 Star Hotels offer special designed accessible rooms, but they are all designed different. The hotels do not provide the exact information about their rooms for disabled persons, so this makes it hard to make a decision to book the rooms.

· Usually, RollOn Travel can offer 1-4 accessible rooms in one hotel. This limits the number of travelers with disabilities on their tours.

· There are not enough accessible tour coaches.

RollOn suggested the actions needed to Promote Accessible Tourism as follows:
· Tourist guides should receive a special education about the needs of travelers with disabilities. This can be achieved in a one or two days course where the participants would have to use a wheelchair themselves for some time and walk around blindfolded.

· Research work about accessible Hotels, public toilets and tourist attractions are published in free brochures or other prints with detailed information about all facilities and maps with all accessible facilities. All this information will have to be coordinated nationwide and have to be published on the internet.

· Financial support for a bus operator to equip a medium sized tour coach with a hydraulic lift.

· Financial support is provided for a Taxi company to buy some disabled Taxis, so that people with heavy electric wheelchairs can also travel freely.
· Offer consultancy for tour operators about accessible tourism.

· Conduct training on disability for staff concerned.
· There should be similar standard on accessibility features at least for Asian countries if international one is not possible.
5.4  Asia-Pacific Disability Forum (APDF)

APDF has a vision to explore the accessible recreational sights for all by creating the inclusive and barrier-free tourism in a better world for People with Disabilities.  APDF has been promoting the accessible tourism through several activities such as:
· 2006 Hong Kong Disneyland Accessible Tourism Study & Experience Course
· 2006 Takayama City, Japan Accessible Tourism Profundity Course

· Collaboration: Workability International-Asia & Department of Tourism and Hospitality, Matsumoto University, Japan.
· International Exchange Programme: Vocational training, Employment and Accessible tourism of People with Disabilities with Vietnam, Japan, Korea and Philippines in Hanoi from 8-11 June 2007
For promoting barrier-free tourism and related services, APDF conducted the “Asia Pacific Regional Accessible Tourism Mutual Visit Group” and encouraged PWDs, PWD family members, volunteers, and senior citizens to participate in international accessible tourism to link up the related services of accessible accommodation, accessible transportation and accessible tourist sites.
From 2007 – 2008, APDF has set up the Working Committee on Accessible Tourism.  The members of the committee include12 countries in the AP region to promote “Move free to the world- Healthy & Right-based Accessible Tourism.”  It will present “Accessible Tourism & Community Development” Session in the 3rd General Assembly & Conference organized from 27 -29February 2008 in Dhaka, Bangladesh.  Accessible Tourism Information Platform will be made available in AT web site and blog for all PWDs in the region. 
6.  Bangkok Recommendation
The Bangkok Recommendation on Accessible Tourism 2007 was made by the resource persons, Mr. Scott Rain and Mr. Joseph Kwan, the 5 co-organizers and representatives of the participants. T he Ministry of Tourism and Sports of Thailand stated that it will utilized the recommendation as a policy guideline to implement accessible tourism in Thailand.  The main focus of the recommendation was categorized into 7 groups as follows:
a. Travel planning: 

· The travel industry should include data relevant to travelers with disabilities I travel planning materials; 

· Travel planning professionals should equip themselves with knowledge and resources on the needs of travelers with disabilities;

b. Access to information: 

· Information should be provided in accessible format;

c. Inclusive transportation: 

· Governments need to establish and enforce accessibility policy on various modes of transportation (air, sea, and land) and make it mandatory;

· The transportation industry must take responsibility for the provision of quality of services equal to or above that of the industry norm;

· Transport operators are responsible for the provision of seamless, inter-modal transportation system and to be monitored by the transportation authorities;

d. Accessible tourist attractions: 

· Governments ensure facilities and services are accessible;

· Tourism providers ensure accessible information at points of services;

· Development and dissemination of technical guidelines on improving accessibility of historical attractions;

e. Accessible accommodation: 

· The principles of universal design are to be used in the construction of all accommodations;

· International/ regional standards on accommodations applying universal design so that all facilities and rooms in accommodations are accessible for all;

· Accessible accommodation should cater to the needs of persons with different disabilities;

f. Mainstream services for all tourists: 

· Mainstreaming implies that all staff must be competent to accommodate persons with disabilities;

· Mainstreaming also implies that the built environment and technology is usable by the widest range of people operating in the widest range of situations without special or separate design;

· Develop mainstream services that accommodate persons with disabilities as a norm;

· Accessible tourism information should be an integral part of mainstream tourism information;

g. Destination experiences: 

· We recommend that the tourism management philosophy known as Integrated Quality Management (IQM) be adopted as a norm;

· The travel industry should ensure the positive destination experiences of persons with disabilities through the regular training for all employees on the needs of persons with disabilities;

· Positive destination experiences can be guaranteed through the use of universal design;

· Involve Governments, tourism authority, consumer /human rights advocates to maintain quality of accessible tourism;
For further information, please see attached Bangkok Recommendation.
7.  Conclusion
The International Conference on Accessible Tourism 2007 was the first conference that DPI-AP co-organized with several stakeholders from various sectors: governmental and international organizations and DPI-AP itself is an international non-governmental organization.  We could successfully collaborate with each other to conduct the conference and this can be one good example of multi-stakeholder collaboration.

The outcome of the conference, which was the Bangkok Recommendation on Accessible Tourism 2007, was greatly appreciated especially by the Ministry of Tourism and Sports of Thailand.  The recommendation will be utilized as a policy guideline since the ministry is going to mainstream disability issues in its plan and policy.  
Interestingly, since the conference was successfully conducted, some of the resource persons and participants have been sharing ideas and issues related to accessible tourism with a series of email correspondences.  This can definitely prove that accessible tourism for persons with disabilities and elderly persons is one of the top public interest.  This is because traveling freely and independently is a long-waiting dream of persons with disabilities as stated in the Convention on the Rights of Persons with Disabilities in Article 30 that persons with disabilities has a right to participate in cultural life, recreation, leisure and sport and the Biwako Plus Five that includes promotion of accessible tourism under the area of access to built environment and public transport.
The International Conference on Accessible Tourism will be organized again in Singapore in 2009.  With such continual efforts, we believe that the situation of accessible tourism of persons with disabilities and elderly persons will be further improved to enable all of us to enjoy and fulfill our life as recreation is one of the human needs and thus a human right.
