U.S. Department of Transportation’s
Disability Forum — Hong Kong

Aircraft Accessibility (Subpart E) and Stowage
and Use of Assistive Devices (Subpart |)




Applicability of Aircraft Accessibility
Provisions (Subpart E)

* Applies to U.S. and foreign air carriers.

* Applies to aircraft initially ordered after
May 13, 2009, or delivered by May 13,
2010.



What Features are Covered?

Moveable aisle armrests (382.61)

» Accessible lavatories (382.63)

e On-board aisle chair (382.65)

« Stowage space for wheelchairs (382.67)



Moveable (Removable) Aisle

Armrest

e Part 382 (382.61)

— New aircraft with 30 or more passenger seats must
have movable aisle armrests on one-half of passenger
aisle seats.

— Must be provided proportionately in all classes of
service.

Exceptions:
* EXit rows

— Alirlines must establish a system to ensure that
passengers with disabilities can obtain such seats on
request.



Definition of Moveable Aisle
Armrest

 The term “movable aisle armrest” in section
382.61 refers to an armrest on an aisle seat that
moves or folds out of the way while the seatback
remains in an upright position to permit a
passenger with a mobility impairment to safely
make an unobstructed transfer (with assistance
from carrier personnel if the passenger’s
physical ablility necessitates such assistance)
from an aisle wheelchair to his or her aircraft
seat.



Accessible Lavatories

. Part 382 (382.63)

— New aircraft with more than one aisle
must have an accessible lavatory.

— This lavatory must allow passenger to
enter, maneuver within and exit by using
the on-board aisle wheelchair, and have
accessible call buttons, grab bars, faucets

and other controls usable by persons with
disabilities.



On-board Aisle Chair

Part 382 (382.65)

— Aircraft with more than 60 passenger seats
that have an accessible lavatory must have an
on-board aisle wheelchair at all times.

— Alircraft with more than 60 passenger seats
that do not have an accessible lavatory must
have an on-board aisle wheelchair If passenger
requests one and provides 48 hours’ notice.

— Unlike other aircraft accessibility requirements,

both of these apply regardless of the age of the
aircratft.



Stowage Space for Wheelchairs

. Part 382 (382.67 & 382.123)

— New aircraft with 100 or more passenger seats
must have stowage space (e.g., closet) for one
passenger personal folding wheelchair. (Folded
dimensions 13" wide, 36” high and 42" front to
back).

— “Seat strapping method” (I.e., strapping a
passenger’s personal folding wheelchair across
a row of seats if no closet is available) not
allowed on aircraft ordered after May 13, 2009
or delivered after May 13, 2011.



Stowage and Use of Assistive
Devices (Subpart |)

e Generally, carriers must permit passengers to
carry and use assistive devices on-board aircraft
subject to FAA, PHMSA, TSA or applicable
foreign government requirements concerning
security, safety, and hazardous materials.
(382.121(a))

e Carriers must not count assistive devices toward
a limit on carry-on baggage. (382.121(b))



Priority Cabin Stowage for
Wheelchairs and other Assistive
Devices (382.123)

* Priority stowage space order:

— Wheelchair: Passenger with a disability who (1)
uses a wheelchair and (2) takes advantage of the
opportunity to pre-board the aircraft.

» Takes priority over all items in the stowage area regardless
of when the item was placed in the stowage area.

— Other assistive devices: Passenger with a disability
who takes advantage of the opportunity to pre-board.

» Other assistive devices only take priority over items brought
onto the aircraft by other passengers enplaning at the same
airport.

— First-come, first-served basis.



Stowage of Assistive Devices In the
Cargo Compartment (382.125)

« Assistive devices including wheelchairs must be given
priority for stowage in baggage compartment over other
cargo and baggage.

e Carriers must provide for the checking and timely return
of a passenger assistive device as close as possible to
the door of the aircraft.

— EXxceptions:
« Federal regulations prohibit.
« Passenger requests return of the items at the baggage claim area.

e Carriers must ensure passengers’ wheelchairs and other
assistive devices are among the first items retrieved from
the baggage compartment.



Battery-Powered Mobility Aids

o Carriers must accept for transport a
passenger’s battery-powered wheelchair
or other similar mobility device, if baggage
compartment size and aircraft
alrworthiness considerations do not
prohibit doing so.

o Carriers may require passenger to check
In one hour before the check-in time for
the general public.



Batteries for Mobility Devices

e General Rule:

— Nonspillable Batteries: carriers must not require the
battery to be removed and separately packaged.

— Spillable Batteries: carriers must not require the
battery to be removed and separately packaged if the
wheelchair can be loaded, stored, secured and
unloaded in an upright position.

 EXxception: The battery is inadequately secured
to a wheelchair, is damaged, or leaking.

 Packaging: If battery is detached, carriers must,
upon request, provide packaging for the battery
and package the battery.




Disassembling and Reassembling
of assistive devices (382.129)

o Carriers must permit, and to the greatest
extent feasible, follow written direction
provided by a passenger concerning the
disassembly and reassembly of assistive
devices.

e |f carrier disassembles an assistive device,
the carrier must reassemble the devices
and ensure Iits prompt return to the
passenger.



Baggage Liability (382.131)

« Domestic Travel: No liablility limit for loss,
damage, or delay of assistive devices other than
up to the original purchase price.

* International Travel: The Montreal Convention
and other international agreements govern.
Therefore, on covered flights between a U.S.
and a foreign airport, compensation for loss,
damage or delay of an assistive device Is usually
limited to 1,000 Special Drawing Rights. (See
www.imf.org for the current value of a Special

Drawing Right.)




Electronic Respiratory Devices (382.133)

« Basic requirement is for carriers to allow
passengers to use in the cabin four types of
electronic respiratory assistive devices If certain

conditions are met.

e These four devices are:
— FAA-approved POCs
— Ventilators

— Respirators

— Continuous positive airway pressure (CPAP)
machines.



Conditions On the Use of Electronic
Respiratory Assistive Devices In-flight

Manufacturer’s label that indicates device meets
FAA or foreign carrier’s government criteria for
medical portable electronic devices

— FAA Advisory Circular No. 91-21 (i.e., tested and
found to meet RTCA DO-160)

— Few, If any, devices have been labeled.

Capable of being stowed and used in the passenger
cabin consistent with applicable TSA, FAA, and PHMSA
regulations, and the safety or security regulatlons of the
foreign carrier's government

Required number of fully charged batteries to operate
his/her device (150% of the expected maximum flight
duration)



What Information Must be Provided
During the Reservation Process?

o Carrier is responsible for imparting certain information to
the passenger regarding the acceptability of the assistive
device during the reservation process

— Labeling requirements;
— Maximum weight and dimension for the device,

— Any advance check in and advance notice
requirements;

— To bring an adequate number of batteries (150% of
max expected duration of flight); and

— For POCs, any requirement for a physician’s
statement / medical certificate.
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