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Linda & Frankie



Frankie’s Jobs
• Retrieving the hundreds of things I drop every 

day.
• Bringing me the phone or alerting others in 

case of emergency.
• Reaching places I can’t reach (high or low 

places).
• Opening and closing doors, drawers, cabinets.
• Assisting me with undressing or bringing me 

clothes and shoes to dress in the morning.
• Taking things to other people for me.
• Staying calm and laying quietly at my feet when 

not doing a specific task for me.



Frankie Opening Door

See file: Life experiences video 1.wmv



Frankie Retrieving Dropped Item 

See file: Life experiences video 2.wmv



Frankie Providing Documents to 
Others

See file: Life experiences video 3.wmv



Other Jobs Mobility Assistance Dogs 
Perform

• Standing and bracing, so their partner can 
use their back to transfer from a space, off 
the floor, or from sitting to standing.

• Balancing a person who can walk but is 
unsteady or weak on their feet.

• It is especially important that a dog not be 
distracted while assisting in these ways.



Stand and Brace



Balancing a person going up 
stairs



Types of Service Dogs

• Mobility Assistance dogs 
• Hearing ear dogs
• Guide dogs
• Seizure alert dogs
• Psychiatric service dogs/emotional support 

dogs



What NOT to Do When You Meet a Service 
Dog (whether or not the Dog currently appears 

to be performing a task for its owner)

• Do not distract the dog from focusing on 
its person and its duties for its person

• Do not pet or touch the dog
• Do not touch the dogs leash, collar, 

harness or other item they are wearing
• Do not offer food or water to the dog (the 

dog’s user will ask if needed)
• Do not talk or gesture to the dog



Types of Disabilities

• Visual Impairments
• Hearing Impairments
• Physical Disabilities
• Hidden Disabilities



Visual Impairment 
Characteristics

• Very few people are totally blind
• Limited visual acuity
• Limited field of vision
• Might travel with a white cane, or  dog 

guide
• Might wear glasses



When interacting with a person 
who has a Visual Impairment

• Introduce yourself each time
• Let person know when you are entering or 

leaving a room or a conversation
• Speak directly to the person with the visual 

impairment, (NOT to their guide).  Do Not Shout.
• Do Not avoid using words such as see or look.
• If you must leave a person alone in an open 

area, leave them in contact with a wall, counter, 
chair, etc.

• Know how to guide a person with a visual 
impairment.  



Sighted Guide

• Ask the person if they would like assistance.
• Ask if they would like to hold/take your elbow.
• Guide their hand to your elbow.
• Walk as you normally do unless otherwise 

requested.
• Stop and announce changes in surface (i.e. 

steps, curbs).
• Ask if person would like to hold railing.
• If narrow passage, walk sideways or place your 

arm behind your back.



Hearing impairment 
Characteristics

• Very few people are totally deaf
• Frequency hearing loss
• Decibel hearing loss
• May wear a hearing aid
• Might read lips
• Might use sign language to communicate
• Might use a service dog



When interacting with a person 
who has a Hearing Impairment 

• Look directly at the person’s face
• Do not raise the volume of your voice 

unless asked to do so
• It is okay to ask the person to repeat
• Might need to use written note to 

communicate
• Gently tap the person on the shoulder or 

arm to get their attention



Physical Disabilities 
Characteristics

• Limitation in movement or muscular control in 
one or more parts of the body

• Might move with unique body movements
• Might use a cane, crutches, walker, or 

wheelchair
• Might use a prosthesis
• Might use a “reacher/grabber” 
• Might use a service dog



When interacting with a person 
who uses a Wheelchair

• Do not touch or lean on a person’s 
wheelchair

• If possible you should sit down so that you 
are at eye level with a person who uses a 
wheelchair

• When pushing a persons wheelchair, 
engage the brakes when you stop moving 



Hidden Disability Characteristics

• Might need time to respond during 
conversations

• Might have difficulty producing speech
• Might have a medical condition (e.g., heart 

condition) that limits walking or assistance 
with baggage 

• Might have difficulty reading 
• Might have cognitive limitations



When interacting with a person 
who has a Cognitive Disability 

• Do not talk for the person even if you think 
you know what he/she wants to say

• Do not pass judgment
• Be patient



General Things to Remember 
when Interacting with ALL People
• If “you think” a person needs assistance, offer 

it in a polite manner
• Graciously accept a person’s decline of 

assistance
• If you are curious about something

– Don’t touch
– Think before you ask questions

• Speak directly to the individual with a 
disability (not his or her companion) 

• Let common courtesy guide you
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