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14 CFR Part 382

Accommodating Passengers Who are Deaf or
Have Hearing Impairments




Subpart B — Section 382.27

Advance Notice - to accommodate a passenger who has both
severe vision and hearing impairment:

* (Carriers may require:
— advance notice of up to 48 hours, and

— check-in one hour before the check-in time for the general public.

e Carriers must still accommodate such passengers without
advance notice if they can do so by making reasonable efforts
without delaying the flight.



Subpart B - Section 382.29

Safety Assistants - For passengers with both severe hearing and
severe vision impairments

e Safety assistant may be required if the passenger cannot establish some
means of communication with carrier personnel adequate to:

— permit transmission of the safety briefing required by U.S. or foreign
government safety regulations and enable the passenger to assist in his / her
own evacuation of the aircraft in case of emergency.

e Carrier may require 48 hours’ advance notice to obtain explanation of
passenger’s communication method if passenger wishes to travel without
a safety assistant.

— Carrier must still accommodate passenger who does not provide advance
notice to the extent practicable.



Subpart C - Section 382.43

If carriers provide telephone reservation and information
service to the public, they must:

 Make such service available to deaf, hard of hearing and deaf-
blind passengers by providing text telephone (TTY) or relay
service, or other available technology, provided the country’s

infrastructure allows.

 Provide TTY or other accessible service during same hours as
the telephone service is available to public.



Subpart D - Section 382.51

Visual displays at terminal facilities owned, leased or
controlled at U.S. airports:

e Carriers must enable captioning at all times on all caption-
capable televisions and other audio visual displays using high
contrast captions where feasible.

e Requirement applies to all carriers May 13, 2009.



Subpart D - Section 382.51

Visual displays at terminal facilities owned, leased or

controlled at U.S. airports:

Carriers must replace televisions or other audio-visual displays
providing passengers with safety briefings, information, or
entertainment that do not have high-contrast captioning
capability with high-contrast equipment — when replacement
is in the normal course of operations or the terminal
undergoes renovation / expansion.

(Applies to foreign carriers May 13, 2010)



Subpart D - Section 382.51

Visual displays at terminal facilities owned, leased or
controlled at U.S. airports:

e Carriers must have high contrast captioning capabilities on all
newly acquired television or other audio-visual displays for
passenger safety briefings, information, or entertainment.

(Applies to all carriers May 13, 2009)



Subpart D - Section 382.53

Information for Individuals with Vision or Hearing Impairments
at Airports

e U.S. and Foreign carriers must ensure that passengers identifying
themselves as persons needing vision/hearing assistance

— Have prompt access to the same information provided to other
passengers to the extent that this does not interfere with employees’
safety and security duties under applicable regulations

— U.S. Carriers must provide this information at each gate,

ticketing area, and customer service desk that they own, lease or
control at any US or foreign airport.



Subpart D - Section 382.53

Information for Individuals with Vision or Hearing Impairments at Airports

Foreign carriers must provide this information at each gate, ticketing area,
and customer service desk owned, leased or controlled at U.S. airports
and at gates, ticketing areas, and customer service desks serving flights
covered by section 382.7 at foreign airports.

At any covered US Airport where the airport has effective control over the
covered gates, ticketing areas, and customer service desks

U.S. and foreign carriers are jointly responsible with the airport for
providing the required prompt access to information.



Subpart E — Section 382.69

Requirements for Accessibility of Audio-visual
Displays on Aircraft:

 All new videos, DVDs, and other audio-visual displays played
on aircraft for safety or for informational purposes, if created
under the carrier’s control, must be high-contrast captioned.

There is no requirement presently regarding captioning of in-
flight entertainment.

e Captioning must be in the predominant language or languages
used to communicate with passengers on the flight.



Subpart H — Section 382.111

e Carriers are required to have effective
communication in the aircraft cabin with
passengers who are deaf or hard of hearing

— Means timely access to the information provided to other
passengers such as weather, on-board services, flight
delays, connecting gates at the next airport, etc.



Subpart H — Section 382.119

e Carriers must ensure that passengers self-
identifying as needing hearing assistance:

— Have prompt access to the same information provided to
other passengers on the aircraft

— To the extent that it does not interfere with employees’
safety and security duties under applicable regulations



Subpart J — Section 382.141

Training provided in accordance with subpart J, should address Part 382
accommodations for:

* Individuals with hearing or vision impairments:

— Employees must be trained to use the most common methods readily available for communicating
with them (e.g., writing notes, enunciating clearly).

* Passengers who are deaf-blind:

— Employees must be trained to communicate with them using established means when such means
are available (e.g., Braille cards (if you have them), reading and information sheet provided by
passenger, or communicating through an interpreter).

e Training in sign language is not required.
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