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Seating Accommodations




Seating Accommodations
(See Subpart F: 382.81 thru 382.87)

* Four sp)ecific categories of disabilities and type of seat required for each (382.81-short
version):

— For a passenger who uses an aisle wheelchair to enplane : a seat in a row with a movable aisle
armrest.

— For a passenger traveling with a personal care attendant or a safety assistant required by the airline:
an adjoining seat next to the passenger with the disability.

— For a passenger traveling with a service animal: either a bulkhead seat or seat other than in the
bulkhead, at the passenger’s option.

— For a passenger with a fused or immobilized leg: either a bulkhead seat or seat that provides greater
legroom than other seats, on the side of the aisle that better accommodates the passenger’s
isability.

e  “Catch-all” category (382.85):

Paxs who self-identify as having a disability other than the four listed above, and who
need a particular seat in order to “readily access and use” the carrier’s services. (In essence,
such paxs must be able to explain why they cannot readily access the plane unless
they obtain a certain type of seat.)



Seating Accommodations (continued)

e Three acceptable methods of providing seating accommodations (382.83):

e For carriers that do provide advance seat assignments:

The block seating method: “Blocking” an adequate number of seats for the exclusive use of
passengers who self-disclose as meeting one of the specific categories above and who request
the seat at least 24 hours in advance.

The priority seating method: Designating an adequate number of seats for passengers who self-
disclose as meeting one of the specific categories above and who check in an hour prior to
standard check-in time. (Method often requires reassigning of seats prior to flight departure.)

e For carriers that do not provide advance seat assignments:

The pre-boarding method: Such carriers must allow passengers who self disclose as having a
condition described in one of the categories above to board the aircraft before all other
passengers.

Other possible alternative methods: A carrier may comply with DOT’s seating requirements
through an alternative method not described above, provided that it receives the written
concurrence of DOT before doing so.




Seating methods for paxs not covered by the four basic
categories (382.85: the “catch all” category)

If airline uses the block seating method, the carrier must, on request, assign an
unassigned seat other than one blocked for paxs who do meet one of the four
specific categories, if the pax provides 24 hours’ notice.

If airline uses the priority seating method, the carrier must, on request, assign an
unassigned seat meeting the pax’ needs if the pax checks in one hour prior to
standard check-in time, but such paxs are subject to being moved (just like non-
disabled paxs) to accommodate disabled paxs who do meet one of the four
specific categories.

If airline does not offer advance seat assignments, carrier must offer priority pre-
boarding to such paxs.

If airline offers advance seat assignments only on date of flight, carriers must use
the priority seating method, per 382.83(a)(2).



Miscellaneous seating issues:

Carriers that provide advance seating assignments must provide the seating
accommodations required by the rule at the time the pax first requests it.

Carriers are not required to move one pax with a disability entitled to a seat in
order to accommodate a second pax with a disability, unless the first pax agrees.

Carriers are never required to deny boarding to any paxs in order to comply with
the seating requirements in Subpart F.

Carriers are not required to furnish more than one seat per pax or to provide
upgrades (even to accommodate a disability).

If a pax’ disability causes involuntary behavior (e.g., Tourette’s) that could legally
result in the pax being denied boarding as a direct threat (see 382.19) but
permitting the pax to change seats would remove that threat, carriers must permit
paxs to change seats.



Misc. Seating issues (con’t)

e Carriers must comply with FAA and foreign governments’ safety rules (e.g.,
exit row seating restrictions) when responding to seating requests.

e Carriers may not exclude paxs with disabilities from certain seats, or
require such paxs to sit in certain seats, except as required by FAA or
foreign safety rules.

e Although not in Subpart F, please note that 382.117(b) and (c),
respectively, require airlines to permit paxs (in most instances) to fly with
their service animals at their seat and/ or to move to another seat on the
same plane if the animal cannot be accommodated at the pax’ initial seat
(as opposed to placing the svc animal in cargo or offering the pax an
alternate flight).
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