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Service Animals




Service Animals

Both U.S. and foreign carriers must permit properly trained service animals to
travel in the passenger cabin, subject to safety and space considerations. (See
382.117)

Foreign carriers are only required to carry service dogs. (New)

Service animals must be trained to behave properly in a public setting. (No
barking, growling, roaming, etc.)

Carriers cannot ask for documentation for service animals (other than emotional
support or psychiatric service animals) as a condition of permitting an individual to
travel with his/her service animal unless a passenger’s verbal assurances are not
credible.

Documentation, harnesses, ID cards, tags, etc. are generally valid proof.



Service Animals (2)

e Carriers may require written documentation for
emotional support and psychiatric service animals.
(New in rule text.)

e Carriers may require passengers desiring to travel
with an emotional support animal or a psychiatric
service animal to give 48 hours advance notice (in
order to assess documentation from mental health
professional). (New)




Service Animals (3)

e Foreign carriers may not impose documentation requirements for dogs
beyond what is permitted for US carriers (absent a conflict of law).

e Certain unusual service animals (i.e., snakes, other reptiles, ferrets,
rodents, and spiders) need never be accommodated as service animals in
the cabin.

e At U.S. airports, both U.S. carriers (by May 13, 2009) and foreign carriers
(by May 13, 2010) must provide, in cooperation with the airport operator,
animal relief areas for service animals. Must also provide assistance in
reaching such areas, on request. (New)




Service Animals (4)

 On long flights -- 8 hrs or longer -- airline can
require passenger to provide documentation
that animal will not need to relieve itself on
the plane or can do so in a way that does not
create a health or sanitation issue.



Service Animals (5)

* On code-share flights operated by a foreign
airline between two foreign points, the U.S.
carrier must ensure that the foreign carrier
accepts all legitimate service animals in the
cabin, including service animals other than
dogs (e.g., service monkeys), for paxs traveling
under the U.S. carrier’s code, per 382.7(c).




Service Animals (6)

Exceptions to prior slide:

1) U.S. carrier advises pax that the foreign carrier does not accept service
animals other than dogs and then assists the pax in making alternate flight
arrangements (using alternate carriers and/or alternate routings).

2) Alternatively, the U.S. carrier could market and sell the flight segment
between two foreign points as an interline connection (as opposed to a
code-share), and fully disclose to the consumer that the foreign carrier will
likely not provide the same service (i.e., accepting service animals other
than dogs) as is required of a U.S. carrier.



Documentation for emotional support and/or
psychiatric service animals

Carriers may require a letter, on the letterhead of a licensed
mental health professional or MD, stating:

1) Pax has mental or emotional disability listed in DSM IV
(Diagnostic and Statistical Manual of Mental Disorders).

2) Pax needs the svc animal either during flight or at
destination.

3) Individual providing assessment is a licensed mental health
professional and that pax is under his/her care.

4) Date and type of mental health pro’s license and state in
which it was issued.
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