
U.S. Department of Transportation’s
Disability Forum – Hong Kong 

Enplaning, Deplaning, and Connecting 
Assistance and Services on Aircraft



What is meant by enplaning, deplaning and 
connecting assistance?  What types of service 

must carriers provide if requested?
• Provide option of pre-boarding

• Assist a passenger to get on or off an airplane

• Assist a passenger access key areas of the terminal

• Provide assistance between gates so passenger can make a 
connection to another flight 

• Make a stop at the entrance of airport lavatory 

• Assist with gate-checked or carry-on luggage

• Escort a passenger to an animal relief area



Advance Notice

• Cannot generally require passenger with a 
disability to provide advance notice of travel

• Carriers can require advance notice for 
passengers in limited circumstances (e.g., 
accommodation for a group of ten or more 
qualified individuals with a disability, who 
make reservations and travel as a group)



Lifts & Ramps
• Applicable Airports:

– U.S. commercial service airports with 10,000 or more annual 
enplanements where level-entry boarding and deplaning (by jet 
bridges) is not available.

• Applicable Aircraft:
– Aircraft with a manufacturers design seating capacity of 19 or more.
– Note:  the rule provides some aircraft that are exempt from this 

requirement.  
• Agreement Requirements:

– Ensure lifts or ramps are provided at U.S. airports, if level-entry 
boarding by jet bridge is not available

– Written contract with airport operator allocating responsibility for 
meeting the boarding and deplaning assistance requirements. (foreign 
carriers must have lift agreement by May 13, 2010, and must have the 
lift itself by May 13, 2011).



Self-Identification Requirements

• Passengers must inform carrier that they have 
arrived at the airport & need assistance 

• Passengers arriving at a terminal entrance where 
an airline has no employees or contactors at the 
curbside or other vehicle drop-off point (e.g., a 
subway walkway directly connecting the subway 
facility to an airport terminal entrance) are 
responsible for entering the terminal (or having 
someone do so on his/her behalf) to request 
assistance from airline.



30 Minute Rule
• A carrier can not leave a passenger who has 

requested assistance enplaning, deplaning, or 
connecting assistance unattended in a ground 
wheelchair, boarding wheelchair, or other device, 
in which the passenger is not independently 
mobile, for more than 30 minutes. 

• Applicable even if passenger accompanied, unless 
passenger explicitly waives the obligation



Supplementing Service
• Carriers may rely on the enplaning, deplaning, 

and connecting assistance provided by an airport 
operator at a foreign airport.  However, If such 
service does not meet the requirements of Part 
382, carriers must supplement such services. 

• If a  carrier is precluded by law from 
supplementing service, it may file a conflict of 
law waiver request. 



What services must a carrier provide to a 
passenger with a disability on-board the 

aircraft?
• Reaching seats

• Reaching lavatory

• Assisting in preparation for eating

• Loading and retrieving carry-ons

• Communicating with visual or hearing impaired 
passengers



What assistance are carriers not 
required to provide on the aircraft?

• Assistance with actual eating

• Assistance within the restroom

• Medical assistance
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